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A SCALABLE SOLUTION

Industrial Alliance Auto and Home Insurance [iAAH] offers a full range of insurance products.
The company is active and highly respected across the province. Its diverse clients include young
adults who just received their driver’s license and retired couples with second homes.

ONGOING DIGITAL
BUSINESS

Before Projet Cirrus came onto the scene,

Micro Logic had already been one of iAAH's IT
solution providers for several years. The insurance
company regularly entrusted it with technical
assistance needs.

Over time, the company’s activities grew and so did
their need for flexibility. Seeking to modernize its IT
solutions, the tech team began research to find

a better-adapted, scalable product.
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DOING BUSINESS
LOCALLY

Warking with Projet Cirrus also meant taking
advantage of proximity: offices in Quebec City

and Montreal, technicians available 24/7 and Cloud
solutions hosted in data centers located exclusively
in Canada.

For Sébastien Levesque, Director of IT
Infrastructure, working with people from

the Quebec City region is a huge advantage:
“Instead of doing business with a big company
and feeling like a number, we preferred to sign with
an SME that offered us total support. No matter
the request or the time, response by Projet Cirrus
was always fast and the service was always
courteous. It’s the kind of attention that makes
all the difference and makes you want to continue
a business relationship.”

Thanks to the service and advice from Projet Cirrus
experts, and the long-term business relationship
between the companies, iAAH was able to quickly
reach its goal: optimizing its business with complete
peace of mind.
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COMPREHENSIVE SOLUTION

Given its trusted partnership with Micro Logic,

doing business with Projet Cirrus was the practical

and advantageous choice. In addition to trust,
iAAH knew that it wouldn’t need to explain its
needs and specifics at length, because

Micro Logic’s Projet Cirrus team was already
familiar with iAAH’s business.

After meeting with a Projet Cirrus expert,
a complete data replication solution seemed
to be the option to best meet iAAH’s needs.

In just a few months, system and network
administrators worked with Projet Cirrus’ team
to implement the Projet Cirrus Support solution.

The major advantage is that once implementation
was completed, iAAH administrators were able

to resume their activities, since everything

is managed automatically by Projet Cirrus.

As the Projet Cirrus Support solution allows
continuous data replication to a secure
infrastructure, everything can be quickly
restored in case of server failure or cyberattack.
In the future, iAAH can completely avoid

the emergencies and crises that mobhilized their
entire tech team. Even better for the wellbeing
of network administrators: business continuity
tests can be conducted during the day,

in the middle of the waorkweek.

Long maintenance scheduled for

the weekend to avoid interrupting
other employees’ activities is a thing
of the past!

CONGRATULATIONS TO INDUSTRIAL ALLIANCE AUTO AND HOME INSURANCE
AND TO PROJET CIRRUS FOR THEIR OUTSTANDING TEAMWORK!
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